Volunteer Board Code of Conduct
For Hearts in the Stand Last updated: 20 June 2026
1. Purpose of this Code
This Code of Conduct sets out the standards of behaviour expected from all members of the Hearts in the Stand Volunteer Board. Its purpose is to ensure the board operates ethically, respectfully, and in the best interests of the organisation and its volunteers.
2. General Principles
Board members must:
· Act with integrity, honesty, and fairness
· Put the organisation’s mission and community first
· Treat all volunteers and stakeholders with respect
· Promote an inclusive and welcoming culture
· Uphold the reputation of Hearts in the Stand
3. Respectful Behaviour
Board members are expected to:
· Listen actively and value different viewpoints
· Communicate clearly and constructively
· Challenge ideas, not people
· Avoid discriminatory, offensive, or harmful behaviour
· Support a positive and safe environment for all volunteers
4. Confidentiality
Board members must:
· Keep sensitive information private
· Protect volunteer and participant data in line with UK GDPR
· Avoid discussing internal matters outside the board
· Only share information when authorised and appropriate
Confidentiality continues even after leaving the board.
5. Conflicts of Interest
Board members must:
· Declare any personal, financial, or organisational interests
· Step back from discussions or decisions where a conflict exists
· Avoid using their position for personal gain
· Record all conflicts in the board’s register
6. Decision‑Making Standards
Board members should:
· Make decisions based on evidence, fairness, and organisational values
· Respect collective decisions even when they disagree
· Avoid dominating discussions or influencing unfairly
· Ensure decisions are recorded accurately in minutes
7. Safeguarding Responsibilities
Board members must:
· Prioritise the safety of children and vulnerable adults
· Complete safeguarding training
· Follow safeguarding procedures at all times
· Report concerns immediately
· Ensure activities are risk‑assessed and safe
Safeguarding overrides all other considerations.
8. Use of Resources & Information
Board members must:
· Use organisational resources responsibly
· Avoid misuse of funds, equipment, or confidential information
· Ensure transparency in financial and operational decisions
9. Attendance & Participation
Board members are expected to:
· Attend scheduled meetings
· Prepare in advance and read relevant papers
· Participate constructively and respectfully
· Complete agreed actions within deadlines
If a member cannot attend regularly, the board may review their position.
10. Representation of the Organisation
When representing Hearts in the Stand, board members must:
· Act professionally and responsibly
· Use approved messaging when speaking publicly
· Avoid making unauthorised statements on behalf of the organisation
· Uphold the organisation’s values in all interactions
11. Breaches of the Code
If a board member breaches this Code:
· The issue will be discussed with the Chair or Volunteer Lead
· Additional support or training may be offered
· Serious or repeated breaches may result in removal from the board
· Safeguarding or legal breaches may be escalated to external authorities
12. Review of the Code
This Code is reviewed annually or sooner if organisational needs change.

